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2014 BOARD OF DIRECTORS

1. JOSEPH FINK, CHAIRPERSON

US Air Force, retired

MA, BA, and SPHR with human 
resources management, product 
development, procurement, and 
purchasing background and 
advises companies in leadership, 
management, and strategic 
planning.

2. DONALD SCHROEDER,  
VICE CHAIRPERSON

SNL, retired

Engineer with a 40-year SNL career, 
Albuquerque Chairman of the 
Institute of Electrical and Electronic 
Engineers with eight years of service 
to SLFCU as a Board Director and 
one year as an Associate Director.

3. TAZMIN RALPH,  
SECRETARY/TREASURER

SNL, Financial Policy and 
Compliance Accountant

CPA with experience in financial, 
compliance, contract, and internal 
auditing; cost/price analysis; 
management consulting; and project 
management. Served on and chaired 
SLFCU Supervisory Committee prior 
to serving on the board.

4. MARK N. ALLEN,  
BOARD MEMBER

SNL, California, Business Manager

Twenty-five years of private sector 
experience prior to joining Sandia 

in 1994. Background in engineering 
and operations; executive 
management positions in venture 
capital-funded and Fortune 500 
firms. Serves on SLFCU Governance 
and Nominating committees; past 
ALCO Committee member.

5. EVAN ASHCRAFT,  
BOARD MEMBER

SNL, Pension Investment Manager

Diverse work experience includes 
investment management, 
compensation, information systems, 
policies and procedures, and internal 
auditing.

6. CHUCK MAHERAS,  
BOARD MEMBER

SNL, Employment, Staffing, and 
Recruiting Manager

More than 20 years creating, 
managing, and directing Human 
Resources programs. Six years in 
commercial banking overseeing 
operations and lending. Served on 
SLFCU Supervisory Committee.

7. KEVIN MCMAHON,  
BOARD MEMBER

SNL, Nuclear Waste Disposal 
Research and Analysis  
Department Manager

Six years bank card collections 
management. Served on and chaired 
SLFCU Supervisory Committee prior 
to election to the board in 2006.

8. JAMIE MORRIS,  
BOARD MEMBER

SNL, California, Project Manager

Work experience includes supply 
chain management, research and 
development project management, 
and procurement/contract 
negotiation. Served 12 years on the 
SLFCU Supervisory Committee prior 
to election to the board.

9. EVELYN SERNA,  
BOARD MEMBER

SNL, Deputy Controller

MBA, CPA with more than 21 
years of financial accounting and 
business management experience 
with Sandia. Served on SLFCU 
committees including Policy and 
Planning, ALCO, Nominating, and 
Volunteer Development and as an 
Associate Board member.

10. ROBERT CHAVEZ,  
PRESIDENT/CEO

More than 25 years experience in 
financial institutions, including the 
last 15 years at SLFCU. Serves on 
a Regional Advisory Committee 
for the National Association of 
Federal Credit Unions. Former 
board member for the Credit Union 
Association of New Mexico.
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A MODEL FOR SUCCESS
SLFCU’s new President/CEO Robert Chavez credits 
a solid foundation and a recovering economy for  
the success SLFCU enjoyed during his first year at  
the helm.

“It was one of the best years, financially, in the history 
of Sandia Laboratory Federal Credit Union,” says 
Chavez, who took over the top position in March  
2014. Outstanding member service, high-value  
financial products, and solid business practices 
positioned the organization to take advantage of 
economic improvements.

In 2014, SLFCU built upon this foundation, giving 
special attention to convenience – opening a new 
branch in Rio Rancho and offering a number of 
new services to give members more options for  
accessing their money. SLFCU also took steps to 
develop relationships with future generations, grow-
ing membership among the younger demographics 
and examining how SLFCU can best serve them.

In our 2014 Annual Report, Chavez and Board  
Chairperson Joseph Fink discuss SLFCU’s blueprints 
for success.

Francois Doisneau and 
his wife Layal Hakim are 
post-doctoral fellows from 
France working at Sandia 
National Laboratories - 
Livermore. SLFCU helped 
them get settled financially. 
“I had brought money from 
France, but I was waiting 
on my first paycheck and 
had immediate expenses. 
SLFCU granted us a 
CreditLine, auto loan, and 
credit card and helped us 
understand how the U.S. 
credit system differs from 
France.” 

SLFCU and many other companies calculate a Net Promoter Score to measure member 
loyalty. Participating organizations regularly ask their members and customers: How 
likely are you to recommend us to a friend or colleague? SLFCU is one of the top-ranked 
credit unions using Net Promoter Score, well above the industry average of 58%.

*Net Promoter Score, Net Promoter, and NPS are trademarks of Satmetrix Systems, Inc.; Bain and Company, Inc.; 
and Fred Reichheld.

TAKING MEASURE  
Net Promoter Score: 75.6%*
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SUPPORTING A  
RECOVERING ECONOMY
CHAVEZ: SLFCU’s success in 2014 is somewhat due 
to the improving economy. Other financial institutions 
are seeing gains as well. But here at SLFCU, we’ve 
made the most of it by managing the factors we can 
control, like operating expenses. SLFCU’s operating 
expense to asset ratio is significantly better than the 
credit union average – 1.6% versus 3.6%.

FINK: SLFCU runs very lean – we put resources where 
we need them so we can provide a high level of ser-
vice. We don’t have as many branches as other credit 
unions our size, but instead we offer alternatives to 
in-branch transactions. And we’re unique among 
credit unions because we have our own core process-
ing system, which allows us to customize our product 
and service offerings and helps limit our reliance on 
outside vendors. We can justify the expense of having 
our own IS department because it saves us money in 
other ways. 

CHAVEZ: We’ve also seen very healthy loan growth 
in 2014. Although Albuquerque and the rest of 
New Mexico tend to lag behind what’s happening 

economically at a national level, the low rate environ-
ment makes it a great time to get a loan. 

Our auto loan promotion was very well received by 
members. They appreciated that SLFCU offered a 
great rate even for used vehicles; we were able to 
offer an affordable option for those who were still 
a bit hesitant about borrowing but couldn’t put off 
purchasing a vehicle any longer. The promotion 
was simple and straightforward, so it enhanced our  
relationship with dealerships as well. We broke lend-
ing records, and the consumer lending department 
did a phenomenal job handling the volume without 
adding staff.

FINK: SLFCU continues to attract quality business 
loan opportunities. We’ve been able to fill the need 
left by community bank closures and mergers with 
national banks, which may not be as responsive when 
it comes to serving local business markets. Business 
lending generates interest income and non-interest 
income for SLFCU, as well as helping to create jobs in 
the community.

Newlywed Amanda Gessler 
and her husband Greer needed 
a second vehicle and a way 
to simplify their finances. “My 
husband and I needed a car 
that would be reliable well into 
the future, as well as something 
dependable and appropriate for 
my real estate career. Thanks to 
SLFCU, we were able to afford the 
car we needed and wanted. And 
we were so happy with SLFCU 
that we refinanced our other 
vehicle with the Credit Union, too.”  

2

TAKING MEASURE  
Auto Loans made in 2014: 5,581

TAKING MEASURE  
Members receiving the Dollars & Sense newsletter  
by email: 54,566; Annual savings: $149,780



LAYING THE GROUNDWORK

EXPANDING THE BASE

FINK: SLFCU opened a new branch in Rio Rancho in 
November, underscoring our commitment to serving 
the 4,500 members who live in that area. Our grand 
opening event was very well received; the new lobby 
was packed with members and community leaders – 
the mayor, members of the chamber of commerce, 
and city councilors. It’s important for us to have a 
physical presence in Rio Rancho if we want to do 
business in this growing community.

CHAVEZ: And as soon as we completed construction 
of the Rio Rancho branch, we began work on the 
new Edgewood branch. In early November, we met 
with architects to discuss design. When we open the 
new branch on State Route 333 just off of I-40 in the 
fall of 2015, it will be the only free-standing financial 
institution in Edgewood. We’re very optimistic about 
the growth opportunities in that community.

SLFCU won’t continue building new branches at 
this pace. In 2015 we’ll update our strategic facilities 
plan – a thorough, comprehensive look at population 
patterns and trends to help us pinpoint the best 
opportunities for future branch locations. 

FINK: Serving members is about more than physical 
locations and, in a sense, more than transactions. 

In 2014 we undertook several initiatives to provide 
a better experience and more options for mem-
bers. We upgraded the CU@home® On the Phone 
system because the previous version was no longer 
being supported. The new system accepts voice  
commands, allowing the user to navigate it more 
quickly. But we know that some members prefer to 
use a keypad to enter information, so a touchtone 
version is still available. 

CHAVEZ: We also rolled out a Home Equity Credit-
Line Access Card so members can more easily draw 
on their Home Equity CreditLines. The card can be 

used anywhere MasterCard® is accepted and is linked 
directly to a member’s CreditLine account, so there is 
no extra bill to pay. This card had been in the works 
for several years, but when home values dropped, the 
timing wasn’t right to roll it out. With the economy 
and home values making a comeback, it was time to 
provide this convenience.

Instant issue Check/ATM Cards are now available at 
several branches. Members opening a new check-
ing account or needing an immediate replacement 
card will no longer need to wait to receive one by 
mail. Branch representatives can issue a card while  
you wait.

In response to member requests, we started offering 

SLFCU and city representatives celebrate the 
opening of the new Rio Rancho branch.

George Buffleben and his wife Kathleen 
recently opened a savings account for their 
son George Henry. Their younger children, 
Katie and Nathan, will get their own accounts 
soon. “The $5 match for new youth accounts 
got me thinking that it’s a good idea to start 
saving for them for when they are older. We 
would have opened accounts for the twins, 
too, but we didn’t have their social security 
numbers in time.” 

3



email receipts in September. Since then we’ve issued 
more than 8% of transaction receipts by email. We 
also focused on collecting email addresses from our 
members. If we have your correct email address on 
file, we can reach you faster with important news 
while saving on printing and postage.

FINK: With so much to offer, we’re looking for tellers 
and financial service representatives to be available 
for more than just responding to specific member 
requests. We want them to understand members’ 
needs so they can recommend appropriate products 
and services. We’re not asking the staff to be pushy 

salespeople, but rather to recognize needs so we can 
serve our members better. 
 
CHAVEZ: In 2014 we made the decision to end a 
benefit because we learned that it just wasn’t a good 
fit for our membership. We started offering rewards 
points for purchases made with a Check/ATM Card in 
2013, but last year decided to end that program. I’m 
glad we tried it; we were looking for a way to encour-
age additional card usage and increase the income 
those transactions generate for the Credit Union, but 
it didn’t generate the kind of results we expected. 
We’ll continue to look for other opportunities.

BUILDING RELATIONSHIPS
FINK: After a 66-year partnership with Sandia National 
Laboratories, SNL and SLFCU formalized that rela-
tionship by signing a Memorandum of Understanding 
in September. Although we’ve always worked closely 
with the Labs, this document solidifies a mutually 
beneficial relationship. 

SLFCU also took measures to reach out to the young 
people in our Credit Union families, to ensure that 
future generations understand the benefits of credit 
union membership and that SLFCU is prepared to 
meet their needs. 

CHAVEZ: We ran a Young Adult campaign to raise 
awareness of the products they might need at this 
life stage and the services that can simplify their 
finances, such as mobile deposit. And all summer we 
encouraged children to open a new share savings 
account by matching their initial $5 deposit.

SLFCU also took steps to strengthen these rela-
tionships with younger generations by expanding 
educational offerings. We broadened our roster of 
free seminars to include Building & Improving Credit; 
it was well attended, as were our seminars on basic 

Drew Brost, one of 
SLFCU’s 2014 scholarship 
winners, appreciates the 
contributions SLFCU 
has made to his financial 
education. “SLFCU has 
provided me with ideas 
about finances, clarity 
about those ideas, and a 
much-appreciated hand up 
towards higher education.”

TAKING MEASURE  
New SLFCU members ages 34 and younger: 3,021
Free educational seminars: 38
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Robert Chavez (center) and SNL’s Tim Knewitz 
and Kimberly Hallatt formalize our partnership 
with a Memorandum of Understanding.

SAFETY AND SECURITY
SLFCU stepped up its fight against cybercrime in 
2014, hiring a card fraud specialist and partnering 
with new vendors to protect and test its systems. 

Craig Hall, Vice President of Electronic Services, says 
the Target and Home Depot security breaches were 
a major inconvenience for SLFCU members and a 
major expense for the Credit Union. “Although the 
breaches occurred with the merchants’ systems and 
not ours,” he says, “SLFCU deals with the resulting 
fraud and expense of providing new cards.”

SLFCU added an employee dedicated to analyzing 
our debit and credit card fraud, allowing us to be 
more proactive in our efforts to combat it. “Fighting 
card fraud requires a concentrated effort,” says Hall. 
“We’re regularly scanning for patterns that will allow 
us to take initiatives to stop future fraud.”

SLFCU converted to a new fraud detection vendor 
that will allow the Credit Union to review potential 
fraud in greater detail. But it’s a balancing act, he 
acknowledges. “We need to set up parameters that 
will stop the bad guys while keeping cards opera-
tional for members.”

Being watchful also means protecting SLFCU’s 
systems. “A third-party security company conducts 
regular vulnerability and penetration testing, tar-
geting our internal computing systems and network 
infrastructure,” says Kent Bible, Senior Vice President 
of Information Technology Systems. Results from this 
testing are reviewed, and any exposed weaknesses 
are mitigated to further increase security.  “This kind 
of due diligence is the most effective way to mini-
mize risk, and our systems have stood up very well to  
this testing.”

Our customized core system, developed by SLFCU’s 
internal IS department, provides an added layer of 
protection. And we analyze transactional patterns in 
CU@home, looking for anomalies that would trigger 
an alert, Bible says.

Technological advances like EMV Chip cards and 
tokenization will help reduce fraud and cybercrime. 
SLFCU has been offering chip credit cards since 2013 
and will begin converting all credit and debit cards to 
this technology in 2015. We’ll also introduce digital 
wallet programs like MasterPass and Apple Pay to 
improve security and convenience. 

TAKING MEASURE  
Cards reissued to members impacted by  
Target and Home Depot security breaches: 14,419

5

budgeting, car buying, college planning, and financial 
basics for teens. We also introduced tools for teaching 
kids about money. Families can visit the SLFCU web-
site for age-appropriate advice, information about 
youth products and services, and helpful articles. 

FINK: A lot of financial institutions think you need 
to grow membership in the double digits each year. 
But if SLFCU grows only 3-5% annually, that would 
be enough to sustain our needs, as long as we have 
the same kind of relationship as we do with our 
current members. That’s why it’s important to make 
sure we’re meeting the needs of our new members, 
especially the young people who will someday be 
SLFCU’s primary member base.



ASSEMBLING A TEAM:  
SLFCU EMPLOYEES
Vice President of Human Resources Janice Love and 
her department take great care in building a staff that 
will serve Credit Union members well.

“We receive many applications,” Love says, “but we 
hire only 4% of applicants.”

Starting with new hire orientation, SLFCU sends 
its employees a consistent message – a focus on 
member service. “Even employees who don’t directly 
interact with members have an impact on those who 
do,” she says.

Next SLFCU invests in personal development – provid-
ing training like 7 Habits of Highly Effective People®, 
offering a course to any employee who’d like to know 

more about supervisory roles, and educating super-
visors about their roles. Supervisors, Love observes, 
have the power to make an employee’s day good  
or miserable.

Succession planning and hiring from within are also 
key components. “We want to develop the talent 
and hang onto it. If SLFCU is successful now, how 
can we make sure we’re successful in the future?” 
she asks. About three-quarters of job openings are 
filled internally. What may look like turnover when 
you see new faces in the branches is often a sign of 
internal movement. In fact, with only a 12% turnover 
rate, SLFCU is well below the average for other credit 
unions our size. 

Vice President of Branch Operations Kendal Harris has 
built a career at SLFCU. She started at the Credit Union 
in 1996 in Member Services. “At SLFCU I feel empowered 
to bring my strengths to whatever role I play and make a 
positive difference. We’re working now on a framework 
that will help employees partner with members to discover 
what will add value to a member’s financial life.”

TAKING MEASURE  
Employee satisfaction: 94.4% extremely or very satisfied
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GIVING BACK TO THE COMMUNITY
• Donations to Rio Rancho non-profits Abrazos Family Support  

Services, Haven House, and St. Felix Pantry: $1,400

• United Way fundraising: $62,225

• New Mexico Children’s Hospital and Children’s Hospital Oakland  
donations through sales of Sandy the Lab stuffed animals: $2,335

• Scholarships awarded: $9,250 to 12 student members

• School supplies, warm coats, and non-perishable food items:  
hundreds of pounds donated by members at every branch



Wallace Bow used the equity in 
his home to purchase a space 
to pursue his car restoration 
hobby. “Everything worked 
perfectly when refinancing 
my house with SLFCU. My 
existing home loan was paid 
automatically, the proceeds 
from the new loan were 
deposited directly into my 
account, and I paid off some 
short-term loans I’d used to 
get the new garage project 
started.” 

STATISTICAL AND  
COMPARATIVE DATA
   SLFCU 2014 SLFCU 2013 Average CU  
     with Assets of  
     $1 Billion or More   
     September 2014*
 
 Members 75,218 71,570 205,210

 Assets $2,102,913,000 2,029,060,000  2,715,480,412

 Assets Per Member $27,958 28,351 13,233

 Total Savings Per Member $24,957 25,519 11,012

 Dollars Loaned Per Member $13,800 13,600 8,606

 Operating Expenses 
 (Less Provision for Loan Losses) 
 to Average Assets 1.6% 1.8% 2.7%

 Employees Per Million Dollars of Assets 0.13 0.12 0.18

 
 Total Reserves to Assets 10.6% 9.9% 11.3%

 Loans Outstanding to Shares 55.3% 53.3% 78.3%

 Loans Outstanding to Assets 49.4% 48.0% 65.0%

 Delinquent Loans to Outstanding Loans 0.61% 0.69% 0.79%

 Dividends to Gross Income 16.4% 17.9% 11.5%

*Data from the Callahan & Associates September 30, 2014 Report.
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2014 FINANCES
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NET INCOME in millions of dollars before  
NCUA Assessment

RESERVE RATIO: Percent of Assets

   2014 2013
 Total Assets $2,102,913,000 $2,029,060,000

 Loans 1,038,013,000 973,354,000

 Investments 867,510,000 891,365,000

 Members’ Share Accounts 1,877,253,000 1,826,364,000

 Reserves and Undivided Earnings 223,135,000 200,146,000

 Gross Income 71,219,000 69,635,000

 Dividends Earned by Members 11,666,000 12,471,000

 Net Income Before NCUA Assessment 22,989,000 20,103,000

 Net Income 22,989,000 18,755,000

SOURCES of Income

Interest on Loans: 63.2%
Interest on Investments: 19.9%
Other Income: 16.9%

DISTRIBUTION of Income

Undivided Earnings/Reserves: 32.3%
Personnel: 26.7%
Operating/Non-operating Expense: 22.9%
Dividends to Members: 16.4%
Loan Loss Provision: 1.7%
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BALANCE SHEET
   Year Ended Year Ended 
   December 31, 2014 December 31, 2013 
   (unaudited) (audited)

ASSETS

 Loans to Members $1,038,013,000 973,354,000

  Less: Allowance for Loan Losses (5,577,000) (6,075,000)

 Cash and Cash Equivalents 133,122,000 108,112,000

 Investments 867,510,000 891,365,000

 Accrued Interest Receivable 4,727,000 5,033,000

 Building, Land, and Equipment, Net 28,680,000 27,378,000

 Deposit with NCUSIF 17,381,000 16,854,000

 Other Assets 19,057,000 13,039,000

 
 Total Assets $2,102,913,000 2,029,060,000

LIABILITIES AND MEMBERS’ EQUITY

 Accrued Dividends Payable 934,000 998,000

 Accounts Payable and Other Liabilities 11,713,000 9,287,000

 Total Liabilities 12,647,000 10,285,000

 
 Members’ Share Accounts 1,877,253,000 1,826,364,000

 
 Reserves and Undivided Earnings 

  Regular Reserves 20,396,000 20,396,000

  Undivided Earnings 202,739,000 179,750,000

  Accumulated Other Comprehensive Loss (10,122,000) (7,735,000)

 
 Total Liabilities and Members’ Equity $2,102,913,000 2,029,060,000
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SUPERVISORY COMMITTEE
The Supervisory Committee retains both external 
and internal auditors to review the operations and 
systems of internal control of the Credit Union. Audits 
are structured to coordinate both audit groups, with 
guidance and control by the Supervisory Committee. 
The audit programs are prepared in accordance with 
operating manuals furnished by the National Credit 
Union Administration and are designed to identify 
areas where improvement may be desirable.

The Committee has retained the certified public 
accounting firm of Moss Adams LLP to conduct an 
independent review of the Credit Union’s financial 
statements. The full report of Moss Adams will be 
available at the Credit Union’s administrative office 
for review by the membership.

CHAIRPERSON: Curt Nilsen
COMMITTEE MEMBERS: Louis Griego,  
John (Jack) Jackson, Patsy Jones, R. Duff Lill



INCOME STATEMENT
   Year Ended Year Ended 
   December 31, 2014 December 31, 2013 
   (unaudited) (audited)

INTEREST INCOME

  Interest on Loans $45,063,000 44,463,000

  Interest on Investments 14,141,000 13,217,000

 Total Interest Income 59,204,000 57,680,000

INTEREST EXPENSE

  Members’ Shares 11,666,000 12,471,000

 Net Interest Income 47,538,000 45,209,000

 Provision for Loan Losses 1,243,000 1,848,000

 Net Interest Income After Provision for Loan Losses 46,295,000 43,361,000

NON-INTEREST INCOME

  Interchange Income 6,356,000 6,238,000

  Negative Balance Fees 3,041,000 3,135,000

  Other Non-interest Income 2,618,000 2,582,000

 Total Non-interest Income 12,015,000 11,955,000

 Income Before Operating Expenses 58,310,000 55,316,000

OPERATING EXPENSES

 Compensation and Employee Benefits 19,040,000 19,435,000

  Office Occupancy 1,717,000 1,682,000

  Office Operations 4,619,000 4,439,000

  Professional and Outside Services 5,900,000 5,450,000

  Educational and Promotional 579,000 443,000

  Credit Card Rebates 829,000 812,000

  Other 2,569,000 2,799,000

 Total Operating Expenses 35,253,000 35,060,000

 Operating Income 23,057,000 20,256,000

 Non-operating Income (Expenses) (68,000) (153,000)

  Net Income Before NCUA Assessment 22,989,000 20,103,000

  NCUA Assessment - (1,348,000)

 Net Income $22,989,000 $18,755,000
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CHANGES IN  
FINANCIAL POSITION

CASH FLOWS FROM OPERATING ACTIVITIES  
    Year Ended Year Ended 
    December 31, 2014 December 31, 2013 
    (unaudited) (audited)

 Net Income $22,989,000 18,755,000

 Adjustments to Reconcile Net Earnings to Cash Flows  
 from Operating Expenses

  Decrease (Increase) in Accrued Dividends Payable (64,000) (126,000)

  Depreciation and Amortization 1,479,000 1,563,000

  Provision for Loan Losses 1,243,000 1,848,000

  (Gain) Loss on the Sale of Investment/Fixed  
  Assets/Unrealized (Gains) Losses 68,000 153,000

  (Increase) Decrease in Accrued Interest Receivable  306,000 (607,000)

  (Increase) Decrease in Prepaid Expenses  
  and Other Assets (6,087,000) (178,000)

  Increase (Decrease) in Accrued Expenses  
  and Other Liabilities (538,000) 1,007,000

   Cash Flows from Operating Activities 19,396,000 22,415,000 

 
CASH FLOWS FROM INVESTING/FINANCING ACTIVITIES

  Decrease (Increase) in Loans to Members (65,822,000) (49,596,000)

  Net Increase (Decrease) in Member Deposits 50,889,000 105,708,000

  Net (Increase) Decrease in Investments 23,855,000 (104,227,000)

  Increase in NCUSIF Deposit (527,000) (1,071,000)

  Purchases of Premises and Equipment (2,781,000) (1,346,000)

   Cash Flows from Investing/Financing Activities 5,614,000 (50,532,000)

NET INCREASE (DECREASE) IN CASH  
AND CASH EQUIVALENTS 25,010,000 (28,117,000)

 Cash and Cash Equivalents, Beginning of Year 108,112,000 136,229,000

 Cash and Cash Equivalents, End of Year $133,122,000 $108,112,000
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More than 800 companies in the Albuquerque area and the Bay Area of 
California have made Sandia Laboratory Federal Credit Union a valuable 
part of their employee benefits package. And that value comes at no 
cost to employer or employee. Chartered in 1948, SLFCU is a full-service, 
government-insured, member-owned financial institution dedicated to the 
financial success of our members. Employees of our member companies 
regard their eligibility to join and use SLFCU services as a special benefit 
provided by their company.

For more information about company eligibility, please call 505.293.0500 
or 800.947.5328, or visit www.slfcu.org/Join.

MISSION STATEMENT

A VALUED PARTNER  
FOR EMPLOYERS

Sandia Laboratory Federal Credit Union exists to provide a tailored array 
of convenient services to satisfy the financial needs of our members and 
to provide these services with the highest possible level of technical and 
operational efficiency while keeping a close and caring touch with our 
members and employees.



Federally Insured by NCUA

EQUAL HOUSING
LENDER

www.slfcu.org  
505.293.0500  •  800.947.5328
P.O. Box 23040, Albuquerque, NM 87192

CREDIT UNION CENTER
3707 Juan Tabo NE
Albuquerque, NM 87111

COTTONWOOD 
3740 Ellison Road NW
Albuquerque, NM 87114

EDGEWOOD
150 State Road 344
Suite B
Edgewood, NM 87015

KIRTLAND
Wyoming and I Street, KAFB
Albuquerque, NM 87117

LIVERMORE DOWNTOWN
39 South Livermore Avenue
Suite 101
Livermore, CA 94550

LIVERMORE EAST
7011 East Avenue
Livermore, CA 94550

LOS LUNAS
2700 Palmilla Road NW
Los Lunas, NM 87031

PASEO DEL NORTE
8920 Holly NE
Albuquerque, NM 87122

RIO RANCHO
1900 Wellspring Avenue SE
Rio Rancho, NM 87124

TECH PARK
1301 Britt Street SE
Albuquerque, NM 87123


